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Doubleshot Deakin/Waitress 				       
Deakin, ACT, 2600 | January 2019 – Present

I work as a positive team member in this extremely fast paced café. I help support customers’ needs in any way that I can as well as staff members. 
This role has provided me with extremely valuable knowledge, experience and exposure to the hospitality sector as well as great insight into the social media aspect of a business. I have learnt to adapt quickly, use my knowledge and learning experiences to help me through challenges with both customers and technology. My ever present need to learn helps me in achieving goals and exceeding expectations. 

CanGRAZE Grazing Table Company/Catering Set UP
Canberra| Feb 2019 – Present (on hold due to COVID-19)

Being part of the CanGRAZE team has been a challenging and rewarding role. It has encouraged and developed my creative ability – teaching me a new skill in food presentation as well as food photography. In this role I have learnt and practiced food safety, along with the ability to get the job done efficiently and beautifully. I have been fortunate enough to be involved in many different events including brand launches, work functions, seasonal parties, birthdays, wedding parties and baby showers.  My role includes:
· Communicating and organizing event information with clients
· Bringing & setting up the necessary equipment for the event
· Setting up the equipment and food
· Taking content for social media
· Posting content on social media
· Organizing times to collect equipment after event

Poachers Pantry/Waitress and Special Event Staff
Springrange, NSW, 2618 | Jan 2016 – 2018

Working at Poachers Pantry Winery gave me knowledge and experience in waitressing special events, event preparation and set up as well as learning all about wine. Working closely with the events management team, we often set up and prepared for multiple weddings each weekend. My organizational skills were rapidly developed as well as my customer rapport skills. My duties included: 
· Setting up for weddings/events
· Waiting tables in the winery restaurant 
· Providing wine tastings to both our customers and wedding clients
· Taking bookings, organizing appointments, confirming appointments
· General cleaning duties

				       





EXPERIENCE
Tertiary Education 
 Year 12 Certificate  
Narrabundah College
Feb 2014 – Nov 2015



Bachelor of Communication in Public Relations 
University of Canberra
Feb 2016 – Present

EXPERTISE
Laura McCracken
EDUCATION
Customer Satisfaction
Organisation
Communication
Dedication
Professionalism




FITNESS
NUTRITION
MAKEUP
SOCIALISING

FASHION
ART
DESIGN

INTERESTS & HOBBIES
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ATTENTION TO DETAIL


Freelance Makeup Artist
ACT & NSW Region Makeup Artist | June 2014 – Present

Being a self-taught, freelance makeup artist, I have developed impeccable communication and time management skills. Specializing in formal occasion makeup, I have been exposed to many high-pressure situations working confidently and comfortably helping the client enjoy the experience as much as possible whilst achieving their dream vision. My duties included: 
· Booking appointments 
· Travelling to locations
· Posting content on social media 
· Makeup photography for social media 
· Purchasing necessary products 
· Creating a vision the client is happy with 
· Handling payments

Kingston Hotel/Waitress and Bartender
Kingston, ACT, 2603 | Jan 2018 – 2019|

Working as a bartender and waitress in this hotel required a lot of hard work and patience. I also learnt the importance of connecting with customers. My role included:
· Bar tending
· Waiting on tables
· General cleaning duties
· Attending to customers’ needs
· Taking bookings & setting up bookings
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AVAILABLE UPON REQUEST

REFERENCES
COMMUNICATION


TIME MANAGEMENT


SOCIAL MEDIA


PROBLEM SOLVING


TEAM PLAYER


SKILLS
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